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BCTYI

Y cyyacHux ymoBax rrnobanisauii Ta iHTEHCMBHOIO PO3BUTKY COLianbHUX
npouecis 0cobnnBoOro 3HavyeHHss HabyBae BOJSIOAIHHA IHO3EMHUMW MOBaMMU,
30KpeEMa aHrnincbKo, SIK yHiBepcanbHUM 3acob60M MiXKHaApPOAHOI KOMYHiKaLii.
[na cTyaeHTiB marictpaTypu, AKi roTyloTbCA npauoBaTtn y cdepi ynpasiHHA
couianbHUMKM MNPOEKTaMK, aHrfincbka MoBa CTa€e He nuwe iHCTPYMEHTOM
NpodgecinHOro CnisikyBaHHS, ane 1 Krnioyem Jo iHTerpadii y CBiToBUW HayKOBUM
Ta [inoBuKn NpPocTip.

daxoBa aHrnincbka MoBa AnA OifOBOro Ta HAyKoOBOro CHifIKyBaHHSA Yy
chepi  ynpaBniHHA  couianibHUMKM  MPOEKTAaMU €  MIDKAUCUUNITIHAPHM
npeaMeToM, WO NOeOHYE 3HAHHA 3 MEeHeKMEHTY, couionorii, eKOHOMIKH,
KOMYHiKaLin Ta akagemMidHoro nucbma. BoHa doopmMye y CTyAeHTiB 34aTHICTb He
nuwe po3yMmiTU creuiani3oBaHy TepMiHOMOrilo, ane W 3acTtocoByBaTtu 1i Y
NPaKTUYHUX CUTyauiax: Mig Yac neperoBopiB, NpeseHTauin, HanMcaHHS 3BiTiB,
cTaTen Yn gucepTauin.

3anponoHoBaHUM aHrno-yKkparHCbKnm rrnocapin € cnpoboto
cucTtemMaTmnsyBaTh KIoYOoBI MOHATTH, LLIO BUKOPUCTOBYHOTLCA Y NPOgECINHOMY
Ta akageMidyHoMy auckypci. BiH cTBopeHuin Sk METOANYHUIN IHCTPYMEHT, KU
OONOMOXe CTyeHTaM:

v’ OpiEHTYBaTUCS Y CKNaaHi TePMiHOSOTil;

v’ pO3LIMPIOBATW aKTMBHUIN CIIOBHMKOBWUI 3anac;

v' (opMyBaTU HaBMYKM TOYHOIO Ta KOPEKTHOrO BMKOPUCTAHHS
aHMMINCLKUX TEPMIHIB Yy PiI3HMUX KOHTEKCTaXx;

v po3BMBaTU KPUTUYHE MUCIIEHHSA Ta KOMYHIKaTUBHY
KOMMETEHTHICTb.

OcobnumBIiCTIO LUbOro rrfiocapito € Koro CTPYKTYPOBAHICTb: TEPMIHN
3rpynoBaHi y 4oTnpm TemaTtuyHi 6nokn — Project Management, Social Policy
and Impact, Business and Professional Communication, Academic and

Research Communication. Takun nogin [Oo3BONS€ CTyAeHTaM MOCTYNoOBO
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3aHyproBaTUCA Y Pi3Hi acnekTn npodecinHoi AiAnbHOCTI, a Takox 6aynTtu
B3aEMO3B’AA3KM MK YNpasniHCbKUMMK, couialibHUMKM, KOMYHIKQTUBHUMWU Ta
akageMidHUMn cpepamu.

KpiMm TOro, koxxeH ONOK CynpoOBOIKYETbCA KOMMSIEKCOM Bnpas, SKi
CNPAMOBaHI Ha 3aKpinneHHs TepPMIHIB y npakTuui. 3aBOaHHA po3pobrneHi 3
ypaxyBaHHAM piBHA BOnodiHHA Mmoot (B1-B2) Ta Bkno4valoTb PisHi BUAU
OIANbHOCTI: Big MeEXaHIYHOro 3iCTaBfieHHSI TEPMIHIB i3 BU3HAYEHHSMU [0
TBOPYUX KENCIB, OMUCKYCIN Ta nNpe3eHTauin. Takun nigxig 3abesnedvye He nuie
3aCBOEHHS JEKCUKKW, ane 1 PO3BUTOK HABMYOK peanibHOro BUMKOPUCTaHHSA
aHrMincbKoT MOBU Yy NPOdIECINHMX CUTYaLlisIX.

Poagin 1. Project Management (YnpaBniHHA npoekTamm)

Llen po3gin MIiCTUTb KITHOYOBI TEPMIHW, LLO CTOCYHOTbLCHA MNi1aHyBaHHA,
peani3auil Ta OUiHIOBaHHS NMPOEKTIB. ['Nocapiin OXOnmne NOHATTS, NOB’sA3aHi 3
ynpaBriHHAM pecypcamu, pusvkamu, pesyrnbTatamy Ta CTenKkxongepamu.
Bnpasu ponomaratoTb CTygeHTaM 3acTOCOBYBaTUM TEPMIHUM Y MNPaKTUYHUX
CUTyaUuiax: CKnagaHHi Kencis, gianoris, npeseHTaui Ta 06roBopeHsb.

Po3sgin 2. Social Policy & Impact (CouianbHa nonituka Ta Bnnve)

Y ubomy po3gini 3ibpaHi TepMiHM, WO ONUCYIOTb couiarnbHi NpoLecwy,
NoniTUKN Ta IXHIN BNAMB Ha rpomMagun. [niocapin oxonsnoe NOHATTA aaBoKauil,
IHKNKO3ii, couianbHOI cnpaBeafiMBOCTI, CTanoro Po3BUTKY Ta OUiIHKM BMSIMBY.
Bnpasu cnpsimoBaHi Ha pPO3BUTOK YMIHHA aHanidyBaTu couiarnbHi ABULLA,
ANCKYTYyBaTK Npo npobriemu cycninbcTea Ta oopmynioBaTh BNacHi Npono3nuii
LLLOAO 1X BUPILLEHHS.

Posgin 3. Business & Professional Communication ([inose Ta
npodpecinHe cnifikyBaHHSA)

Po3agin npuceadeHun TepmiHam, Lo BUKOPUCTOBYHOTLCA Y NpodecinHoMy
Ta 6isHec-auckypci. BiH oxonmne NOHATTS, NOB’A3aHi 3 NeperoBopamu,
KOMYHIKauielo 3i cTerkxongepamu, eTUKeTOM, MPO30pICTI0 Ta KOMaHLHOH

poboToto. BnpaBu gonomaratoTb CTygeHTamM MOAentoBaTu pearbHi cuTyauii



X

OiNoBOro CMifikyBaHHSA: 3YCTpidi, neperoBopu, npeseHTauil Ta HanMcaHH4A
3BITIB.

Poagin 4. Academic & Research Communication (AkagemiyHe Ta
HayKOBE CriSIKyBaHHS)

Ller po3ain MicTUTb TepMiHM, HEOOXigHI ANa akagemMiyHoro nNucbma Ta
npoBeAeHHS OocnimKeHb. [nocapih OXonmne MNOHATTH, MOB’si3aHi 3
avucepTauiamu, ctaTTaMu, MeTOAO0SONE, ETUKOK AOCHIAKEHb, BanigHICTIO Ta
peueH3yBaHHAM. BnpaBu cnpsiMoBaHi Ha pPO3BUTOK HaBUMYOK HaMMcaHHSA
HaAYKOBUX TEKCTiB, (QOPMYJSIOBAHHA OOCNIAHULBKUX NUTaHb, MNiArOTOBKU

npeseHTauin Ta y4acTi Y KOHgbepeHLisX.



Block 1: Project Management

English term

YKpaiHCbKum
BianoBiAHUK

Definition (EN)

Example

Accountability | Mig3BiTHICTb Responsibility for Accountability ensures
actions and results transparency.
Benchmarking | BeHumapkiHr Comparing Benchmarking helps
performance with identify gaps.
standards
Best practices | Hankpauyi Proven successful We applied best
NPaKTUKK methods practices in project
management.
Budget BropxeT The planned financial | The project budget must
resources for a project | be approved by the
committee.
Capacity Possutok Strengthening skills Capacity building
building noTeHujiany and resources of workshops were
participants organized.
Deliverable PesynbTar A tangible or intangible | The training manual is
poboTH, NPOayKT outcome produced by | the main deliverable.
a project
Evaluation OuiHtoBaHHSA Assessing the Evaluation helps
outcomes and impact | measure effectiveness.
of a project
Feasibility TexHiko- An analysis of the A feasibility study was
study €KOHOMiYHe viability of a project conducted before
0OrpyHTYBaHHSA launching.
Gantt chart Niarpama l'aHTa A visual timeline of The Gantt chart shows
tasks overlapping activities.
Governance YnpaBniHHS, Structures and Good governance

KepiBHULTBO

processes for decision-
making

improves project
outcomes.

Implementation | Peanisauia Putting the project plan | Implementation started
into action in January.
Impact Bnnue Long-term changes The project had a
caused by a project positive social impact.
KPI (Key | KntoyoBum A measurable value to | KPI included participant
Performance NoKa3HWK track success satisfaction.
Indicator) edEeKTUBHOCTI
Milestone Bixa, kntoyoBun | A significant point in The first milestone is the
eTan project progress project proposal
approval.
Monitoring MOHITOpUHT Continuous tracking of | Monitoring ensures
project progress timely adjustments.
Outcome PesynbTar The effect or change Improved literacy rates
produced by a project | were the main outcome.
Output MpoaykT, Direct products of Training sessions are
pesynbTart project activities outputs of the program.
DiSANbHOCTI




X

Project charter | CtaTyT npoekTty A document that The project charter
formally authorizes a outlines objectives and
project stakeholders.

Resources Pecypcu Human, financial, and | Adequate resources are
material assets used in | needed for
a project implementation.

Risk YnpassiHHA The process of Risk management is

management pusnkamu identifying and crucial for project
controlling risks success.

Scope O6car npoekty The boundaries and Scope defines what is
deliverables of a included and excluded.
project

Stakeholder Crenkxongep, A person or group with | Stakeholders must be

3auikaBneHa an interest in the consulted before
CTOpOHa success of a project decisions are made.

Stakeholder 3anyyeHHs Involving stakeholders | Stakeholder

engagement cTenkxongepis in project activities engagement builds

trust.

Sustainability | Ctanun possuTtok, | The ability of a project | Sustainability is key for

XUTTE3OATHICTb to continue over time social projects.

Timeline Mpadik, yacosi | A schedule of project The timeline includes all

paMKu activities major milestones.




Exercises for Block 1: Project Management

Task1. Matching definitions. Match each term with its correct definition.

1. A person or group with an interest in the success a) stakeholder
of a project.

2. A significant point in project progress. b) milestone

3. Atangible or intangible outcome produced by a c) deliverable
project.

4. An analysis of the viability of a project. d) feasibility study

5. The process of identifying and controlling risks. e) risk management

6. The planned financial resources for a project. f) budget

7. A schedule of project activities. g) timeline

8. The boundaries and deliverables of a project. h) scope

9. Human, financial, and material assets used in a i) resources
project.

10. A document that formally authorizes a project. j) project charter

11. Continuous tracking of project progress. k) monitoring

12. Assessing the outcomes and impact of a project. [) evaluation

13. Putting the project plan into action. m) implementation

14. The ability of a project to continue over time. n) sustainability

15. Responsibility for actions and results. 0) accountability

Task 2. Fill-in-the-gap. Complete the sentences with the correct term.

© © N o g bk~ 0w~

. The project __ defines its boundaries.
The first ___ is the approval of the proposal.

The main ___ of the project is a training manual.

A was conducted before launching the initiative.

Effective ___ helps reduce uncertainty.

The _ must be approved by the committee.

The includes all major milestones.

Adequate __ are needed for implementation.

The __ outlines objectives and stakeholders.

9




10.
11.
12.
13.
14.
15.

____ensures timely adjustments.
_____helps measure effectiveness.
____started in January.

____is key for social projects.
____ensures transparency.

Good __ improves project outcomes.

Task 3: Translate the sentences into Ukrainian.

1.

© N o o bk~ WD

10.
11.
12.
13.
14.
15.

Risk management is essential for project success.
Monitoring ensures timely adjustments.
Capacity building workshops were organized.
The project charter outlines objectives and stakeholders.
Sustainability is key for social projects.
Accountability ensures transparency.
The Gantt chart shows overlapping activities.
Benchmarking helps identify gaps.
KPI included participant satisfaction.
Deliverables must be submitted on time.
The feasibility study confirmed project viability.
Stakeholder engagement builds trust.
The timeline includes all major milestones.
Evaluation helps measure effectiveness.

Implementation started in January.

Task 4: Write 10—15 sentences about your master’s project using the following

terms

: stakeholder, deliverable, timeline, budget, sustainability.

Task 5. Write a short case study (10-15 sentences) about launching a social

project. Use at least 5 terms from the glossary.

10



(Example: “The project charter was signed in March. The first milestone was
the approval of the budget. Stakeholder engagement was organized through

community meetings...”)

Task 6: Create a dialogue (10—-15 exchanges) between a project manager and

a stakeholder. Use the terms scope, milestone, KPI.

Task 7: Categorize the following terms into groups: documents, processes,
results.

Terms: project charter, feasibility study, monitoring, evaluation, risk
management, deliverable, output, outcome, impact.

(You should write 10-15 sentences explaining why you placed each term in a

category.)

11



Block 2: Social Policy and Impact

English term YKpaiHCbKumn Definition (EN) Example
BiANOBIAHUK

Advocacy AnBokauis Public support for or | Advocacy
recommendation of a |campaigns raised
cause or policy awareness of social

inequality.

Beneficiaries BeHediuiapu Individuals or groups | The beneficiaries of
who benefit from a |the program were
project or policy low-income families.

Capacity Possutok Strengthening skills and | Capacity  building

building noTeHujiany resources of | workshops
communities empowered local

leaders.

Civil society 'pomMagsaHcbLke Organizations and | Civil society plays a

CyCninbCTBO institutions independent | key role in social
of the government change.

Community PoaBuTok rpomaam Improving the social, | Community

development economic, and cultural | development
conditions of a | projects focused on
community education.

Corporate social | KopnopatnsHa Business practices that | CSR initiatives

responsibility couianbHa contribute to societal | included

(CSR) BiANOBiIAAnNbHICTb goals environmental

sustainability.

Equity PiBHICTb, Fair treatment and | Equity in education

cnpaBeanuBiCTb access to opportunities | ensures all children
can succeed.

Evaluation OujiHtoBaHHSA Assessing the outcomes | Evaluation showed
and impact of a project | improved health
or policy outcomes.

Inclusion IHKNtO3iA Ensuring equal | Inclusion policies
participation of | supported people
marginalized groups with disabilities.

Indicator [Moka3Huk A measurable variable | Indicators  tracked
used to assess progress | poverty reduction.

Impact OuiHka BnnmBy Measuring the long-term | Impact assessment

assessment effects of a project or | revealed positive
policy social change.

Marginalized MapriHanizoBaHi Communities excluded | Policies targeted

groups rpynm from mainstream society | marginalized groups

to reduce inequality.

Monitoring MoHiTOpuHr Continuous tracking of | Monitoring ensured
project or policy | accountability in
implementation social programs.

Outcome PesynbTar The effect or change | Improved literacy

produced by a project or
policy

rates were the main
outcome.

12




Participation YyacTtb Involvement of | Community
stakeholders in | participation
decision-making strengthened project

ownership.

Policy MoniTnyHa pamka A structured set of | The policy

framework guidelines for policy | framework
development supported

sustainable
practices.

Poverty MoponaHns BigHocTi | Strategies to reduce | Microfinance

alleviation poverty programs

contributed to
poverty alleviation.

Social cohesion | CouiansHa The strength of | Social cohesion

3rypToBaHiCTb relationships and | improved through
solidarity within society | cultural events.

Social CouianbHe A business that | The social

enterprise NiANPMEMCTBO prioritizes social goals | enterprise provided
over profit jobs for youth.

Social equity CouianbHa Fair  distribution  of | Social equity

cnpaBesiMBICTb resources and | policies reduced
opportunities health disparities.

Social impact CouianbHuin BNNus Measurable  changes | The project had a
created by social | positive social
initiatives impact  on the

community.

Stakeholder 3anyyeHHs Involving stakeholders | Stakeholder

engagement cTenkxongepis in social initiatives engagement  built

trust and
transparency.

Sustainability

Ctanun po3BuToK

The ability of initiatives
to continue over time

Sustainability was
ensured through
local ownership.

Theory of | Teopist 3miH A framework explaining | The  Theory  of
Change how activities lead to | Change guided
desired outcomes project design.
Vulnerable Bpasnusi rpynu | People at risk due to | Programs supported
populations HacerneHHsA social or economic | vulnerable
conditions populations during
crises.

13




Exercises for Block 2

1. Matching definitions

Task: Match each term with its correct definition.
Term Definition

1. Advocacy A. The process of assessing the long-term effects of a
project or policy.

2. Beneficiaries B. The active involvement of people in decision-making
or project activities.

3. Capacity building C. Individuals or groups who receive the benefits of a
project or program.

4. Civil society D. The process of judging the effectiveness and
relevance of a project.

5. Community E. Activities aimed at influencing public policy and

development decision-makers.
6. Corporate social F. A process where communities take collective action
responsibility (CSR) to improve their living conditions.

7. Equity G. A process of improving skills, abilities, and
resources of individuals or organizations.

8. Evaluation H. A business approach that contributes to sustainable
development and social good.

9. Inclusion I. A principle of fairness that ensures resources are
distributed based on needs.

10. Indicator J. Organized groups and institutions outside the
government and business sectors.

11.Impact assessment K. Ensuring equal access and opportunities for all
individuals.

12.Marginalized groups L. A measurable sign used to track progress or
performance.

13.Monitoring M. Groups of people excluded from mainstream social,
economic, or political life.

14.Outcome N. The systematic collection of data to track project
progress over time.

15. Participation O. The final results or changes resulting from an
intervention.

2. Fill-in-the-gap
Task: Complete the sentences with the correct term.
1. campaigns raised awareness of climate change and influenced
government decisions.
2. The project aims to support by providing them with access to
education and healthcare.
local

3. Training workshops are part of efforts to strengthen

organizations.
14



4. NGOs are an essential part of |, operating independently from the

government.
5. The initiative focuses on ___ to improve living conditions in rural areas.
6. Many companies adopt ___ to contribute to social and environmental
well-being.
7. The principle of _ ensures that resources are distributed fairly

according to need.

8. A formal _ was conducted to determine the effectiveness of the
program.

9. The policy promotes by ensuring equal opportunities for all social
groups.

10. Each _ helps measure the progress and success of the project.

11. An _ was carried out to evaluate the long-term effects of the
initiative.

12. Special programs were designed to support __ in society.

13. perynsapHbeln __ is necessary to track the implementation of the
project.

14. The main __ of the program was a significant reduction in

unemployment.

15. Active __ of local residents increased the success of the project.

3. Translation practice
Task: Translate 15 sentences into Ukrainian.
1. Advocacy campaigns helped change public attitudes toward social
inequality.
2. The beneficiaries of the program received financial and educational
support.
3. Capacity building is essential for strengthening local institutions.

4. Civil society plays a key role in promoting democratic values.

15



5. Community development initiatives improved infrastructure in rural
areas.
Corporate social responsibility encourages companies to act ethically.

Equity should be a central principle in social policy design.

© N O

The evaluation showed that the project achieved its main objectives.

9. Inclusion is necessary to ensure equal opportunities for all citizens.

10. Each indicator was carefully selected to measure project success.

11. The impact assessment revealed significant long-term benefits.

12. Marginalized groups often face barriers to education and
employment.

13. Monitoring allows organizations to track progress and adjust
strategies.

14. The outcome of the initiative exceeded initial expectations.

15. Active participation of stakeholders improved decision-making

processes.

4. Sentence building
Task: Write 10—15 sentences about social issues in your country using terms:

equity, inclusion, poverty alleviation, social cohesion, sustainability.

5. Case study mini-task
Task: Write a short case study (10-15 sentences) about a social project (e.qg.,

education, health, environment). Use at least 5 terms from the glossary.

6. Critical thinking

Task: Identify 3 challenges in achieving social equity and explain in 10-15
sentences how they can be addressed.

16



Block 3: Business & Professional Communication

English term

YKpaiHCbKumn
BianoBiAHUK

Definition (EN)

Example

Agenda

Mopsgok oeHHUI

A list of items to be
discussed in a meeting

The agenda included
project updates and
budget review.

Collaboration

Cnienpaus

Working together to
achieve a common
goal

Collaboration
between departments
improved efficiency.

Communication KaHan komyHikauii | The medium through | Email is the most
channel which information is | common
transmitted communication
channel.
Conflict resolution | BupilweHHs Methods of addressing | Conflict resolution
KOHNIKTIB disagreements training reduced
constructively workplace tension.
Consensus KoHceHcyc General agreement | The team reached
among a group consensus on the
project timeline.
Correspondence | KopecnongeHuisa Written Official
communication, correspondence was
especially formal | sent to all
letters or emails stakeholders.
Etiquette ETuker Accepted rules of | Business etiquette
polite  behavior in | requires punctuality
communication and respect.
Feedback 3BOpOTHUN 3B’A30K | Information given | Constructive
about performance or | feedback helps
behavior employees improve.
Formal dopmanbHa Official, structured | Formal
communication KOMYHiKauis exchange of | communication
information includes reports and
memos.
Informal HedopmanbHa Casual exchange of | Informal
communication KOMYHiKauisi information communication often
happens during
breaks.
Meeting minutes | lNMpoTtokon 3yctpidi | A written record of | Meeting minutes
what was discussed in | were distributed to all
a meeting participants.
Negotiation Meperosopu Discussion aimed at | Negotiation led to a
reaching an | mutually  beneficial
agreement contract.
Networking HanarogxeHHs Building professional | Networking  events
KOHTaKTIB relationships help expand career
opportunities.
Non-verbal HesepbanbHa Communication Non-verbal
communication KOMYHiKauis through gestures, | communication can
posture, and facial | reinforce spoken
expressions words.

17




Persuasion lNepekoHaHHA The act of convincing | Persuasion
someone to do or |techniques were used
believe something in the presentation.
Presentation MpeseHTauis A structured talk to | The manager gave a
convey information presentation on
project progress.
Professionalism Mpodecionaniam Conduct and qualities | Professionalism
expected in a | includes reliability
professional setting and respect.

Proposal Mponosuuis A formal plan or | The proposal outlined
suggestion new strategies for
growth.
Rapport [ogipa, A positive relationship | The manager built
B32EMOPO3YMiHHS built on trust rapport with the team.
Report 3BIT A structured document | The annual report
presenting information | summarized
company
performance.
Stakeholder KomyHikauis 3i | Information exchange | Stakeholder
communication cTenkxosngepamu with interested parties | communication
ensured
transparency.
Teamwork Pobota B komaHai | Cooperative effort by a | Teamwork was
group essential for project
success.
Tone ToH The attitude conveyed | The tone of the email
in communication was polite and
professional.
Transparency Mpo3opicTb Openness and clarity | Transparency builds
in communication trust in organizations.
Verbal YCHa KoMyHikauis Communication Verbal

communication

through spoken words

communication is key
in meetings

18




Exercises for Block 3
1. Matching definitions

Task: Match each term with its correct definition.

Term Definition
1. Agenda A. The ability to influence others’ beliefs, attitudes, or
decisions.
2. Collaboration B. A written document that suggests a plan, idea, or
solution for consideration.
3. Communication C. A general agreement reached by all members of a
channel group.
4. Conflict resolution D. Unofficial communication that happens casually
between people in everyday situations.
5. Consensus E. A structured list of topics to be discussed in a meeting.
6. Feedback F. The process of working together with others to achieve
a common goal.
7. Formal G. The methods or tools used to transmit information
communication (e.g., email, phone, meetings).
8. Informal H. Communication directed toward individuals or groups
communication who have an interest in a project or decision.
9. Negotiation I. The exchange of information using body language,
gestures, facial expressions, and eye contact.
10. Networking J. A structured oral or visual delivery of information to an
audience.
11.Non-verbal K. The process of solving disagreements or disputes in a
communication constructive way.
12.Persuasion L. Building and maintaining professional relationships for
future opportunities.
13.Presentation M. Information or responses given about performance or
ideas to help improvement.
14.Proposal N. Official communication that follows established rules,
hierarchy, and procedures.
15. Stakeholder O. A process in which two or more parties discuss to
communication reach an agreement or compromise.
2. Fill-in-the-gap
Task: Complete 15 sentences with the correct term.
1. The manager sent the before the meeting so everyone could
prepare.
2. Successful requires trust and clear division of responsibilities

within a team.
3. Email is a common used in most companies for daily

communication.
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4. The HR department is responsible for when disagreements
arise between employees.

5. After along discussion, the team finally reached about the new
project plan.

6. Constructive helps employees improve their performance and
skills.

7. follows official rules and usually moves through the company
hierarchy.

8. often happens during breaks or casual conversations between
colleagues.

9. Salary discussions are a key part of between employers and
employees.

10. Good skills are important for building professional
contacts at conferences.

11. includes gestures, facial expressions, and body
language.

12. Strong skills help a speaker convince the audience to
accept an idea.

13. During the conference, she delivered a clear and structured

on market trends.

14. The company submitted a detailed to secure funding for
the project.

15. Effective ensures that all interested parties are informed

about project progress.

3. Translation practice
Task: Translate 15 sentences into Ukrainian.
1. The meeting agenda was shared with all participants in advance.

2. Effective collaboration improves the overall performance of the team.
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3. Email is the most common communication channel in modern
companies.

Conflict resolution is an essential skill for managers.

The team reached consensus after a long discussion.

Constructive feedback helps employees improve their work.

Formal communication follows the official rules of the organization.
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Informal communication often helps build friendly workplace
relationships.

9. Negotiation is necessary when two parties have different interests.

10. Networking helps professionals find new career opportunities.

11. Non-verbal communication includes gestures, facial expressions,

and posture.

12. Persuasion is important in marketing and sales.

13. The manager gave a clear presentation of the new strategy.

14. The company submitted a project proposal to the investors.

15. Stakeholder communication ensures that all interested parties are
informed.

4. Sentence building
Task: Write 10-15 sentences about your professional communication
experiences using terms: feedback, teamwork, professionalism, transparency,

negotiation.

5. Categorization
Task: Categorize terms into groups: documents, processes, qualities,

communication types. Write 10-15 sentences explaining your choices.

6. Discussion question
Task: In pairs, discuss how transparency and professionalism influence

teamwork. Write down 10-15 sentences summarizing your ideas.
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7. Mini-presentation
Task: Prepare a short presentation (10—15 sentences) about effective business

communication, using at least 7 terms from the glossary.
8. Critical thinking

Task: Identify 3 challenges in professional communication and explain in 10—

15 sentences how they can be solved.
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Block 4: Academic & Research Communication

English term

YKpaiHCbKumn
BianoBiAHUK

Definition (EN)

Example

Abstract AHoTauis A brief summary of a | The abstract highlights
research paper the main findings.

Citation LintyBaHHs A reference to a source | Proper citation avoids
used in research plagiarism.

Conference KoHgepeHuinHa A paper presented at | She presented her

paper A0NoBiab an academic | conference paper in
conference London.

Data analysis

AHani3 gaHnx

Examining data to
draw conclusions

Data analysis revealed
significant trends.

Dissertation AuncepTauis A long academic paper | He defended his
for a degree dissertation

successfully.

Emopirical EmnipnyHe Research based on | Empirical research

research AOCiKEeHHA observation or | supported the
experiment hypothesis.

Hypothesis lnoTtesa A proposed | The hypothesis was
explanation for a | tested through
phenomenon experiments.

Journal article | CtattaBypHani |A scholarly paper | Her journal article was
published in an | cited widely.
academic journal

Literature Ornapg nitepatypn | A survey of existing | The literature review

review research on a topic identified research gaps.

Methodology MeToponoris The system of | The methodology
methods used in | section explained the
research approach.

Peer review PeLeH3yBaHHSA Evaluation of | The article underwent
academic work by | peer review before
experts publication.

Plagiarism MnariaT Using someone else’s | Plagiarism is a serious
work without credit academic offense.

Primary source | [NlepBuHHe Original material used | Diaries are primary

axepeno in research sources in history
research.

Proposal Mponosunuis A plan for a research | The proposal outlined
project objectives and methods.

Qualitative AkicHe Research focusing on | Qualitative research

research AOCNIIKEHHA non-numerical data explored participants’

experiences.

Quantitative KinbkicHe Research focusing on | Quantitative  research

research JocnigKeHHs numerical data measured student

performance.

Questionnaire | AHkeTa A set of questions for | The questionnaire
data collection gathered opinions from

students.

Reference list Cnucok A list of sources cited | The reference list

nitepatypu in a paper followed APA style.
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change in research

Research AunsanH The overall strategy for | The research design

design AOoCnimXKeHHA conducting research combined surveys and
interviews.

Research ETtuka pocnigxeHb | Principles guiding | Research ethics require

ethics responsible research informed consent.

Research gap | lNporanunHa B | An area not yet studied | The study addressed a

OOCTIIKEHHI major research gap.

Research HocnigHuubke The central question | The research question

question NUTaHHSA guiding a study focused on social
impact.

Thesis Tesa A concise summary of | The thesis statement

statement the main argument appeared in the
introduction.

Validity BanigHicTb The accuracy  of | Validity ensures reliable

research findings conclusions.
Variable 3MiHHa A factor that can | Age was a key variable

in the study.
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Exercises for Block 4

1. Matching definitions

Task: Match each term with its correct definition.
Term Definition (mixed order)
1. Abstract a) The process of evaluating academic work by other experts
before publication
2. Citation b) A brief summary of a research study, usually placed at the
beginning of an article or thesis
3. Conference paper ¢) A written academic work published in a scientific or scholarly
journal
4. Data analysis d) A research study based on observation or experiment rather
than theory
5. Dissertation e) A list of questions used to gather data from participants
6. Empirical f) The practice of using someone else’s work or ideas without
research proper acknowledgment
7. Hypothesis g) A clear statement that presents the main argument or claim of
an academic work
8. Journal article h) A gap in existing research that a study aims to address
9. Literature review 1) A systematic plan for conducting research, including data
collection and analysis methods
10. Methodology j) A structured set of questions designed to collect information
from respondents
11. Peer review k) The credibility or accuracy of a research instrument or
measurement
12. Plagiarism 1) A long formal academic work written as part of a doctoral or
master's degree
13. Primary source m) A visual or textual representation of relationships between
study variables
14. Proposal n) A research approach focused on numerical data and statistical
analysis
15. Qualitative 0) A document that outlines a planned study, including aims,
research methods, and expected outcomes
16. Quantitative p) A published academic paper presented at a scholarly
research conference
17. Questionnaire q) The process of evaluating and interpreting collected data
18. Reference list r) The originality of information directly obtained from first-
hand evidence or data
19. Research design s) A statement that can be tested through research and data
collection
20. Research ethics t) A list of all sources used in a piece of academic writing
21. Research gap u) The central question that a study seeks to answer
22. Research question v) A structured set of questions designed to collect information
from respondents
23. Thesis statement w) A concise overview of a research study’s purpose and key
findings
24. Validity x) The rules and principles guiding responsible conduct in
research involving participants
25. Variable y) The subject or element in a study that can change or vary

25




2. Fill-in-the-gap
Task: Complete 15 sentences with the correct term.

1. A strong clearly states what the researcher aims to prove or

argue in the study.

2. The section provides a brief overview of the whole research,

including purpose, methods, and results.
3. The process of collecting and interpreting numerical or textual

information is called

4. A is a testable prediction formulated before conducting a
study.

5. The outlines the steps and procedures used to conduct the
research.

6. A is a formal academic paper presented at a scholarly event

or symposium.

7. refers to a research method based on observation,

experience, or experiment rather than theory.

8. A is a detailed academic work submitted as part of a

doctoral or master’s degree.

9. A identifies a gap or unanswered issue in existing academic

studies.

10. The is a critical overview of existing studies on a

specific topic.

11. A is a research tool used to collect standardized

responses from participants.

12. is the unethical act of using someone else’s work or

ideas without proper acknowledgment.

13. A is a list of all sources cited in an academic work.

14. A is a specific factor or element in a study that can

change or be measured.
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15. A is a formal academic document that proposes a

planned study for approval or funding.

3. Translation practice
Task: Translate 15 sentences into Ukrainian.
1. The abstract provides a concise summary of the entire research study.
A hypothesis must be testable and based on existing knowledge.
The literature review summarizes previous studies on the topic.
The methodology explains how the research will be conducted.
A conference paper is usually presented at an academic event.

Empirical research relies on observation and real-world data.

N o o bk wbd

The dissertation presents original research conducted by a graduate
student.
8. Data analysis helps researchers interpret collected information.

9. Peer review ensures the quality and credibility of academic publications.

10. Plagiarism is considered a serious academic violation.

11. A questionnaire is used to collect data from a group of respondents.

12. The reference list includes all sources used in the work.

13. The research question guides the direction of the study.

14. A variable is any factor that can change during the experiment.

15. Research ethics must be followed when working with human
participants.

4. Sentence building
Task: Write 10-15 sentences about your master’'s thesis using terms:

hypothesis, methodology, data analysis, research question, validity.

5. Case study mini-task

Task: Write a short case study (10—-15 sentences) about conducting a research

project. Use at least 5 terms from the glossary.
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6. Categorization
Task: Categorize terms into groups: documents, processes, principles, data

types. Write 10—15 sentences explaining your choices.

7. Discussion question
Task: In pairs, discuss why research ethics are important. Write down 10-15

sentences summarizing your ideas.

8. Mini-presentation
Task: Prepare a short presentation (10—15 sentences) about your research

design, using at least 7 terms from the glossary.
9. Critical thinking

Task: Identify 3 challenges in academic writing and explain in 10-15 sentences

how they can be solved.
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HasyarnbHo-memooOu4yHe sudaHHSA

Xopowawnno OneHa CtaHicnaBiBHa

®AXOBA AHIMINCbKA MOBA
AnA ainoBoro TA HAYKOBOro
CNINKYBAHHA Y COEPI
YMNPABJIHHA COUIANIbHUMU NMPOEKTAMU

AHrno-ykpaiHCbKU1 rnocapiu
i3 3aBAaHHAMM ANA onpauoBaHHA NEKCUKU

CamocrTinHe €J1IeKTPOHHe MepeXxeBe BUAaHHA

[MyGnikyeTbCsa B aBTOPCLKIiM pegakuii

30



